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TERMS & CONDITIONS  

Please find the Terms & Conditions relevant to the payment you are making and read them 

before continuing with your payment.  If you make payment you are accepting the applicable 

terms and conditions. 

Individual Tuition Music Lessons 

 

1. Individual instrumental tuition is offered at the pupil or teacher’s home, their school or a 

music centre. 

2. School based lessons are subject to agreement from the school for lessons to take 

place on the school premises.  

3. Payment for tuition is due in full and in advance of the term of lessons. 

4. School based lessons will generally take place where a music tutor already visits the 

school as a part of their regular teaching commitments. Lessons at other times may 

not be possible. 

5. In the event that a tutor cannot be found, a full refund will be given. 

6. Tuition is provided in termly sessions of 11 lessons.  Variations may occur subject to 

the length of the term and the dates of school and bank holidays. 

7. Refunds are only available where lessons are discontinued and a minimum of 2 

weeks’ notice is given. 

8. Refunds are not available for pupils who are unable to attend lessons due to actions 

taken by their school, or through action taken by the pupil/parent including illness. 

9. Should the music specialist teacher be absent from school, the tuition time will be 

made up through the provision of an alternative lesson or through extending the 

duration of subsequent lessons. 

10. A minimum of 2 weeks’ notice must be given for any cancellations.  Where the 

minimum notice is not given, the lesson will not be made up or credited. 

11. Any credits due for continuing pupils will be carried to future terms on request. 

12. DATA PROTECTION ACT 1984: information received from you in relation to your 

application for tuition will be stored electronically for use by Gwent Music only. 
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Music Centre Activities 

 

13. Full payment for the term must be made up front and in full. 

14. If your child starts late in the term, the full payment is still due. 

15. Payments are non-refundable 

16. The payment covers all aspects of the Music Centre activities for the term including 

concerts. 

17. Refunds will not be made for missed sessions. 

 

Residential Courses, Events, Travel and Tours 

 

18. Payments are non-refundable once the place has been confirmed. 

19. For courses and tours where a payment instalment plan is offered, once the student is 

enrolled and the first instalment is paid and all subsequent instalments are payable on 

the due dates as communicated in the enrolment information.  

20. You are recommended to have suitable cancellation insurance in place in case of 

inability to travel due to illness, bereavement etc.  

21. If the full balance is not paid by the set deadlines: 

a. Your child will lose their place on the course and no refund will be give 

b. Your ticket for the event will become invalid and no refund will be given. 

c. You will lose your place on the transport and no refund will be given. 

d. Any unpaid instalments must be paid in full. 

22. Deposits are non-refundable. 

23. You may be required to submit further information in relation to your payment e.g. 

completion of medical forms and provision of passport information.  If this information 

is not submitted in a timely manner it may result in your place on the 

course/event/transport being cancelled.  Refunds will not be given for cancellation 

based on non-submission of essential information. 

Instrument Purchase 

 

24. The preferred instrument purchase scheme is only available to those pupils who: 

a. Attend a Local Education Authority School in Blaenau Gwent, Monmouthshire, 

Newport or Torfaen. 

b. Require an instrument for their studies and receive tuition from a Gwent Music 

tutor and continue this tuition for a minimum of one year following the 

instrument purchase. 

c. Full payment must be made before the order for the instrument is placed. 
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Examination Fees 

 

25. Payments and applications are made to Gwent Music Support Service on behalf of the 

examining bodies (ABRSM, Trinity College London, RockSchool). 

26. Gwent Music is not responsible for any refunds of examination fees. 

27. Examination appointments may fall at any time on any of the provisional dates 

advertised. 

28. In the event of oversubscribed exam sessions examination appointments may fall on a 

date not previously advertised. 

29. Partial refunds or re-entry credits are only available at the discretion of the respective 

examination board if a medical note is produced for a missed examination.  In most 

cases there are no other circumstances that will result in a refund.  Any refund/partial 

refund is at the discretion of the examination board. 


